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TITLE:  COMMUNITY HEALTH WORKER  
 
SALARY:  $33,613 - $39,368 annually  
 
LOCATION:  Monroe County Department of Public Health 
 
 
JOB SUMMARY:   
This is a community outreach position in the Monroe County Public Health Department responsible for making 
home visits to increase health care awareness in areas such as pediatric care, rabies, and lead contamination 
where duties involve providing basic information regarding health care and assisting with obtaining health care 
services provided by the Department, or visiting people afflicted with Tuberculosis (TB) to monitor the taking of 
medication.  Duties and work schedules vary depending on assignment. Employees are hired to work in either 
a health care awareness position or TB position. The employee reports directly to and works under the general 
supervision of a Nursing Coordinator, Registered Professional Nurse or other higher-level staff member.  Does 
related work as required. 
 
MINIMUM QUALIFICATIONS:  
Graduation from high school or possession of an equivalency diploma, plus EITHER: 

(A) Two (2) years paid or volunteer** full-time or its part-time equivalent supervised*** experience working 
with young children (under five [5] years of age) and/or parents such as working in a day care, teaching, or 
assisting with teaching; OR, 

(B) Six (6) months paid or volunteer full-time or its part-time equivalent experience working in a community 
setting with ‘high risk’ individuals such as the economically disadvantaged, the uninsured, refugees, the 
elderly, the homeless, those with human immunodeficiency virus (HIV) and other chronic health 
conditions, mental illness, and inadequate housing and education; OR, 

(C) Graduation from a regionally accredited or New York State registered college or university with an 
Associate’s, Bachelor’s or higher-level college degree; OR,  

(D) An equivalent combination of education and paid or volunteer** full-time or its part-time equivalent 
experience as defined in (A), (B) and (C) above. 

  
**Volunteer experience must be documented by the participating agency and include type of work, dates of 
employment including months and years, and average number of hours worked per week. 
 
***Unsupervised experience such as private babysitting is not qualifying experience. 
 
SPECIAL REQUIREMENTS: 
Candidates for employment with Monroe County Government will be required to pass a pre-employment drug 
test, along with a background investigation.  Failure to meet the standards may result in disqualification. 
 
If you are appointed, you will be required to possess a valid license to operate a motor vehicle in New York 
State or otherwise demonstrate your capacity to meet the transportation needs of the position. 
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ADDITIONAL INFORMATION: 
Effective February 2023 through December 2024 Monroe County will be providing full-time employees a 
quarterly $1000 retention payment. 
 
RESIDENCY REQUIREMENT: 
Applicant must be a resident of Monroe County at the time of appointment and for at least four (4) months at 
the time of examination. 
 

APPLY ONLINE OR SEND CIVIL SERVICE APPLICATION TO: 
 
    MONROE COUNTY DEPARTMENT OF PUBLIC HEALTH 
    111 WESTFALL RD. – ROOM 752B 
    ROCHESTER, NEW YORK  14620 

 
Posting Date:  March 28, 2023 
 
Posting Deadline:  April 28, 2023 
 


